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Why are we unable to 
investigate some calls?
! No child abuse/neglect allegation
! Out of state report from non-

mandated reporter
! No name, address, directions or 

other means of locating families
! Victim is 18 or older and not in 

Children’s Division custody
! Child and incident are out of 

Missouri

26% 
of children are 

in need of

Preventive Services
7,760 calls

14,391 children

56% 

of children are referred by

Mandated Reporters
17,368 calls

30,829 children

How are “non-CAN 
referral” children 
finding their way to 
DSS?

5% 
of children through

New Born Crisis 
Assessment

2,040 calls
2,783 children

8% 
of children

through

Non-
Caretaker

2,931 calls
4,088 children

5% 
of children through

(5)Other
3,060 calls

2,987 children

32% 

undergo

Investigation
26,771 children

63% 

undergo

Family Assessment
52,911 children

What tracks do
“report” children

(2)(3)follow?

30.2% 
of calls were 

non-CAN 

Referrals
 33,159 calls
   55,078 children
      

Child Abuse and Neglect 
(CAN) Hotline Calls 

in SFY-2004

. . . and the
(3)report outcomes  

by child count were . . .

            Unsubstantiated-
            Preventive  
2,940   Services Indicated

9,833   Probable Cause

18,005  Family Assessment-
             Services Needed

(2)
3,954  Other

13,998  Unsubstantiated

34,906  Family Assessment- 
             Services Not Needed

63% of 
Children
Required No 
Intervention or
Services}

}
37% of 
Children
Required
Intervention
or Services

“Report”
Children

(1) Reports are prepared by the Child Abuse and Neglect Hotline Unit.  Number of children comes from the Children’s Division Annual Report.
(2) Includes unable to locate, inappropriate report, located out of state, home schooling.
(3) Of the 86,144 children with a CAN report, 83,636 had investigation/assessment completed by end of SFY-2004.
(4) Includes calls from mandated reporter if the situation rises to the level of child abuse and neglect.
(5) “Other” includes 2,050 administrative call-outs and 1,010 non-CAN fatalities which are not otherwise classified 
      as non-CAN referrals - not all administrative call-outs are specific to a particular child.

(2)
5% Other
3,954 children

DSS/March 2, 2005

. . . and the
(3)

custody outcomes
by child count were . . .

. . . and Children’s Division may . . .
! Follow up with mandated reporters
! Follow up with family
! Make referrals to community resources
! Offer services
! Notify law enforcement
! Assess new born home

92% of 
Children
Not Placed 
in the 
Custody 
of DSS}
8% of 
Children
Placed in
the Custody 
of DSS

}

“Report”
Children
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6,893

               16.4% 
              of calls were 

”Documented” Calls,
 Which are Unable
 to be Investigated
 17,967 calls
  N/A children

53.4%
 of calls were

(4) CAN Reports
   58,529 calls
  86,144 children
         




